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Number of older adults (65+) beds per 1,000 population

Number of homecare hours delivered per week

Number of older adult beds by key service centre

Aspatria
Residential services
•  The council currently commissions  

19.2 beds per 1,000 population within 
Aspatria across 1 care home, which 
is lower than the average across 
Cumberland (34.4). These services are 
delivered by the council’s in-house 
service, Cumberland Care.

•  The available older adults (65+) beds in 
Aspatria relate to General Residential 
(15), therefore the council is currently 
unable to commission higher level 
Dementia or Nursing services within  
the key service centre area.

Homecare services
• The council commissions 4.9 hours 

of homecare in Aspatria per 1,000 
population for working age adults (18-64) 
which is lower than the average across 
Cumberland (19.4).

• The council commissions 225.7 hours 
of homecare in Aspatria per 1,000 
population for older adults (65+) which 
is higher than the average across 
Cumberland (207.0).  

• The majority of Homecare Services 
are delivered by independent sector 
providers, with around 4% of care  
being delivered as Reablement Services 
by the council’s in-house service, 
Cumberland Care.

Market position statement for  
adult social care services 2025 - 2029
Appendix  
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Community based & equipment services
• Currently there is no Extra Care Housing service in Aspatria, the nearest service would be in 

Wigton.
• Currently 7 people receive Supported Living services in Aspatria, which is 3.8 people per 

1,000 population of 18-64. This is slightly higher than the average across Cumberland  
(2.6 people per 1,000 population). These services are currently delivered by independent 
sector providers.

• Currently, 6 people living in Aspatria receive Day Opportunities and travel outside of the 
key service centre area to receive support, in total this is 2.3 people per 1,000 population. 
This is slightly higher than the average across Cumberland (1.8 people per 1,000 population). 
These services are currently delivered through a mixture of independent sector providers 
and the council’s in-house service, Cumberland Care.

• Aspatria has a slightly lower use of Care Equipment (Simple Aids Retail Framework)  
(57 items per 1,000 population) compared with the average across Cumberland  
(101 items per 1,000 population).

Supporting information
• Slightly lower proportion of working age adults than Cumberland  

(Aspatria - 54.6%, Cumberland – 57.8%)
• Lower proportion of people in good or very good health (76.3%) compared to  

Cumberland (79.2%) and England (82.2%)

Further metrics relating to Aspatria can be found on the Cumbria Observatory:   
Health - Ward | KSC - Aspatria | Report Builder for ArcGIS
Data collected as of 1 April 2024, adjusted for actual provision as of 1 October 2024

https://www.cumbriaobservatory.org.uk/health-social-care/reports/#/view-report/3ad2c90c41b84cd3822c0d7947555cf4/KSCAsp/G22
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Brampton

Residential services
• The council currently commissions 

37.1 beds per 1,000 population within 
Brampton across 2 Care homes, which 
is slightly higher than the average 
across Cumberland (34.4). These 
services are delivered by independent 
sector providers.

• The available older adults (65+) beds 
in Brampton relate to Dementia 
Residential (27), General Residential 
(22) with a single Mental Health 
Residential (1) bed, therefore 
the council is currently unable to 
commission higher level Dementia or 
Nursing services within the key service 
centre area.

Homecare services
• The council commissions 26.9 hours 

of homecare in Brampton per 1,000 
population for working age adults  
(18-64) which is higher than the average 
across Cumberland (19.4 hours).

• The council commissions 331.4 hours 
of homecare in Brampton per 1,000 
population for older adults (65+) which 
is significantly higher than the average 
across Cumberland (207.0 hours).

• The majority of Homecare Services 
are delivered by independent sector 
providers, with around 8% of care 
being delivered as Reablement Services 
by the council’s in-house service, 
Cumberland Care.

Number of older adults (65+) beds per 1,000 population

Number of homecare hours delivered per week

Number of older adult beds by key service centre
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Community based & equipment services
• There is an Extra Care Housing service in Brampton which provides 38 units. Brampton has 

the second highest number of ECH units per 1,000 population (38). The care and support 
service is currently delivered by the council’s in-house service, Cumberland Care.  

• Currently 4 people receive Supported Living services in Brampton, which is 1.6 people  
per 1,000 population of 18-64. This is slightly lower than the average across Cumberland  
(2.6 people per 1,000 population). These services are currently delivered by independent 
sector providers.

• Currently 6 people living in Brampton receive Day Opportunities and travel outside of the 
key service centre area to receive support, in total this is 1.6 people per 1,000 population. 
This is slightly lower than the average across Cumberland (1.8 people per 1,000 population). 
These services are currently delivered through a mixture of independent sector providers 
and the council’s in-house service, Cumberland Care.

• Brampton has a higher use of Care Equipment (Simple Aids Retail Framework) (196 items 
per 1,000 population) compared with the average across Cumberland (101 items per 1,000 
population).

Supporting information
• Higher proportion of people aged 65+ than Cumberland (Brampton – 29.6%,  

Cumberland – 23.5%)
• Lower proportion of people in good or very good health (77.5%) compared to  

Cumberland (79.2%) and England (82.2%)

Further metrics relating to Brampton can be found on the Cumbria Observatory:   
Health - Ward | KSC - Brampton | Report Builder for ArcGIS
Data collected as of 1 April 2024, adjusted for actual provision as of 1 October 2024

https://www.cumbriaobservatory.org.uk/health-social-care/reports/#/view-report/3ad2c90c41b84cd3822c0d7947555cf4/KSCBra/G22
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Number of older adults (65+) beds per 1,000 population

Number of homecare hours delivered per week

Number of older adult beds by key service centre

Carlisle

Residential services
• The council currently commissions 

41.1 beds per 1,000 population within 
Carlisle across 13 care homes, which 
is higher than the average across 
Cumberland (34.4). These services are 
delivered by both independent sector 
providers (12 care homes) and the 
council’s in-house service, Cumberland 
Care (1 care home).

• The available older adults (65+) beds 
in Carlisle relate to Dementia Nursing 
(158), Dementia Residential (126), 
General Nursing (105), General 
Residential (175), Mental Health 
Nursing (23) and Mental Health 
Residential (8).  

Homecare services
• The Council commissions 21.3 hours 

of homecare in Carlisle per 1,000 
population for working age adults 
(18-64) which is higher than the average 
across Cumberland (19.4).

• The Council commissions 272.0 hours 
of homecare in Carlisle per 1,000 
population for older adults (65+) which 
is significantly higher than the average 
across Cumberland (207.0).

• The majority of Homecare Services 
are delivered by independent sector 
providers, with around 4% of care 
being delivered as Reablement Services 
by the council’s in-house service, 
Cumberland Care.
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Community based & equipment services
• There are three Extra Care Housing services in Carlisle which provides 115 units, this is the 

highest number of units across Cumberland and gives a total of 8 ECH units per 1,000 
population. The care and support services are currently delivered by independent sector 
providers.

• Currently, 208 people receive Supported Living services in Carlisle, which is 4.8 people 
per 1,000 population of 18-64. This is both the highest number of services and highest rate 
per 1,000 population in Cumberland and is significantly higher than the average across 
Cumberland (2.6 people per 1,000 population). These services are currently delivered 
through a mixture of independent sector providers and the council’s in-house service, 
Cumberland Care.

• Currently, 113 people living in Carlisle receive Day Opportunities with 110 people receiving 
support in Carlisle and 3 people travelling outside of the key service centre area, in total  
this is 1.9 people per 1,000 population. This is in line with the average across Cumberland 
(1.8 people per 1,000 population). These services are currently delivered through a mixture 
of independent sector providers and the council’s in-house service, Cumberland Care.

• Carlisle has a slightly higher use of Care Equipment (Simple Aids Retail Framework)  
(160 items per 1,000 population) compared with the average across Cumberland (101 items 
per 1,000 population).

Supporting information
• Higher proportion of working age adults than Cumberland (Carlisle – 60.9%,  

Cumberland – 57.8%)
• Lower proportion of people in good or very good health (78.8%) compared to  

Cumberland (79.2%) and England (82.2%)

Further metrics relating to Carlisle can be found on the Cumbria Observatory:  
Health - Ward | KSC - Carlisle | Report Builder for ArcGIS
Data collected as of 1 April 2024, adjusted for actual provision as of 1 October 2024

https://www.cumbriaobservatory.org.uk/health-social-care/reports/#/view-report/3ad2c90c41b84cd3822c0d7947555cf4/KSCCar/G22
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Number of older adults (65+) beds per 1,000 population

Number of homecare hours delivered per week

Number of older adult beds by key service centre

Cleator Moor 

Residential services
• The council currently commissions 

39.7 beds per 1,000 population within 
Cleator Moor across 1 care home, 
which is slightly higher than the 
average across Cumberland (34.4). 
These services are delivered by an 
independent sector provider.

• The available older adults (65+) beds 
in Cleator Moor relate to Dementia 
Residential (47) and General 
Residential (20), therefore the council 
is currently unable to commission 
General or Dementia Nursing services 
within the key service centre area.  

Homecare services
• The council commissions 27.3 hours of 

homecare in Cleator Moor per 1,000 
population for working age adults  
(18-64) which is higher than the average 
across Cumberland (19.4 hours).

• The council commissions 285.4 hours 
of homecare in Cleator Moor per 1,000 
population for older adults (65+) which 
is significantly higher than the average 
across Cumberland (207.0 hours).

• The majority of Homecare Services 
are delivered by independent sector 
providers, with around 6% of care 
being delivered as Reablement Services 
by the council’s in-house service, 
Cumberland Care.



cumberland.gov.ukMarket position statement for adult social care services 8

Community based & equipment services
• Currently, there is no Extra Care Housing service in Cleator Moor, the nearest service would 

be in Whitehaven.
• Currently, 6 people receive Supported Living services in Cleator Moor, which is 1.3 

people per 1,000 population of 18-64. This is significantly lower than the average across 
Cumberland (2.6 people per 1,000 population). These services are currently delivered by 
independent sector providers.

• Currently, 19 people living in Cleator Moor receive Day Opportunities with 8 people 
receiving support in Cleator Moor and  
11 people travelling outside of the key service centre area, in total this is 3.1 people per 
1,000 population. This is higher than the average across Cumberland (1.8 people per 1,000 
population).  These services are currently delivered through a mixture of independent 
sector providers and the council’s in-house service, Cumberland Care.

• Cleator Moor has a slightly higher use of Care Equipment (Simple Aids Retail Framework) 
(123 items per 1,000 population) compared with the average across Cumberland  
(101 items per 1,000 population).

Supporting information
• Higher proportion of working age adults than Cumberland (Cleator Moor – 67.2%, 

Cumberland – 57.8%)

• Lower proportion of people in good or very good health (75.8%) compared to Cumberland 
(79.2%) and England (82.2%)

Further metrics relating to Cleator Moor can be found on the Cumbria Observatory: 
Health - Ward | KSC - Cleator Moor | Report Builder for ArcGIS
Data collected as of 1 April 2024, adjusted for actual provision as of 1 October 2024

https://www.cumbriaobservatory.org.uk/health-social-care/reports/#/view-report/3ad2c90c41b84cd3822c0d7947555cf4/KSCCle/G22
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Number of older adults (65+) beds per 1,000 population

Number of homecare hours delivered per week

Number of older adult beds by key service centre

Cockermouth

Residential services
• The council currently commissions 

53.2 beds per 1,000 population within 
Cockermouth across 3 care homes, 
which is higher than the average across 
Cumberland (34.4). These services 
are delivered by independent sector 
providers.

• The available older adults (65+) beds 
in Cockermouth relate to Dementia 
Nursing (30), Dementia Residential 
(23), General Nursing (30) and General 
Residential (48).  

Homecare services
• The council commissions 12.0 hours of 

homecare in Cockermouth per 1,000 
population for working age adults 
(18-64) which is lower than the average 
across Cumberland (19.4).

• The council commissions 170.7 hours 
of homecare in Cockermouth per 
1,000 population for older adults (65+) 
which lower than the average across 
Cumberland (207.0).

• The majority of Homecare Services 
are delivered by independent sector 
providers, currently there are no 
Reablement Services delivered in the 
area by the council’s in-house service, 
Cumberland Care.
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Community based & equipment services
• Currently, there is no Extra Care Housing service in Cockermouth, the nearest service would 

be in Workington.
• Currently, 7 people receive Supported Living services in Cockermouth, which is 1.5 people 

per 1,000 population of  
18-64. This is slightly lower than the average across Cumberland (2.6 people per 1,000 
population).  These services are currently delivered by independent sector providers.

• Currently, 13 people living in Cockermouth receive Day Opportunities with 7 people 
receiving support in Cockermouth and  
7 people travelling outside of the key service centre area, in total this is 1.8 people per 
1,000 population. This is in line with the average across Cumberland (1.8 people per 1,000 
population). These services are currently delivered through a mixture of independent  
sector providers and the council’s in-house service, Cumberland Care.

• Cockermouth has a lower use of Care Equipment (Simple Aids Retail Framework)  
(53 items per 1,000 population) compared with the average across Cumberland  
(101 items per 1,000 population).

Supporting information
• Higher proportion of adults aged 65+ than Cumberland (Cockermouth – 30.2%,  

Cumberland – 23.5%)

• Slightly higher proportion of people in good or very good health (80.8%) compared to 
Cumberland (79.2%) but lower than England (82.2%)

Further metrics relating to Cockermouth can be found on the Cumbria Observatory:  
Health - Ward | KSC - Cockermouth | Report Builder for ArcGIS
Data collected as of 1 April 2024, adjusted for actual provision as of 1 October 2024

https://www.cumbriaobservatory.org.uk/health-social-care/reports/#/view-report/3ad2c90c41b84cd3822c0d7947555cf4/KSCCoc/G22
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Number of older adults (65+) beds per 1,000 population

Number of homecare hours delivered per week

Number of older adult beds by key service centre

Egremont 

Residential services
• There are currently no available 

older adults (65+) beds in Egremont, 
therefore the council does not  
currently commission any Residential  
or Nursing services within the key 
service centre area.

Homecare services
• The council commissions 27.8 hours 

of homecare in Egremont per 1,000 
population for working age adults 
(18-64) which is higher than the average 
across Cumberland (19.4 hours).

• The council commissions 196.00 hours 
of homecare in Egremont per 1,000 
population for older adults (65+) which 
is slightly lower than the average across 
Cumberland (207.0 hours).

• The majority of Homecare Services 
are delivered by independent sector 
providers, with around 7% of care 
being delivered as Reablement Services 
by the council’s in-house service, 
Cumberland Care.
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Community based & equipment services
• Currently, there is no Extra Care Housing service in Egremont, the nearest service would be 

in Whitehaven.
• Currently, 9 people receive Supported Living services in Egremont, which is 2.0 people  

per 1,000 population of 18-64. This is slightly lower than the average across Cumberland  
(2.6 people per 1,000 population). These services are currently delivered by independent 
sector providers.

• Currently, 13 people living in Egremont receive Day Opportunities and travel outside of the 
key service centre area to receive support, in total this is 2.1 people per 1,000 population. 
This is slightly higher than the average across Cumberland (1.8 people per 1,000 population). 
These services are currently delivered through a mixture of independent sector providers 
and the council’s in-house service, Cumberland Care.

• Egremont has a slightly lower use of Care Equipment (Simple Aids Retail Framework)  
(73 items per 1,000 population) compared with the average across Cumberland (101 items 
per 1,000 population).

Supporting information
• Very similar proportion of adults aged 65+ to Cumberland (Egremont – 23.6%,  

Cumberland – 23.5%)

• Lower proportion of people in good or very good health (77.6%) compared to  
Cumberland (79.2%) and England (82.2%)

Further metrics relating to Egremont can be found on the Cumbria Observatory:   
Health - Ward | KSC - Egremont | Report Builder for ArcGIS
Data collected as of 1 April 2024, adjusted for actual provision as of 1 October 2024

https://www.cumbriaobservatory.org.uk/health-social-care/reports/#/view-report/3ad2c90c41b84cd3822c0d7947555cf4/KSCEgr/G22
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Number of older adults (65+) beds per 1,000 population

Number of homecare hours delivered per week

Number of older adult beds by key service centre

Keswick

Residential services
• The council currently commissions 

48.4 beds per 1,000 population within 
Keswick across 2 care homes, which 
is higher than the average across 
Cumberland (34.4). These services 
are delivered by independent sector 
providers.

• The available older adults (65+) beds in 
Keswick relate to Dementia Nursing 
(9), Dementia Residential (10), General 
Nursing (17) and General Residential 
(34).

Homecare services
• The council commissions 24.9 hours 

of homecare in Keswick per 1,000 
population for working age adults  
(18-64) which is higher than the average 
across Cumberland (19.4).

• The council commissions 122.1 hours 
of homecare in Keswick per 1,000 
population for older adults (65+) which 
is significantly lower than the average 
across Cumberland (207.0).

• The majority of Homecare Services 
are delivered by independent sector 
providers, with around 12% of care 
being delivered as Reablement Services 
by the council’s in-house service, 
Cumberland Care.
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Community based & equipment services
• There is an Extra Care Housing service in Keswick which provides 69 units. Keswick has the 

highest number of ECH units  
per 1,000 population (48). The care and support service is currently delivered by the 
Council’s in-house service, Cumberland Care.

• Currently, the council does not have anyone in Keswick who receives a Supported Living 
Service.

• Currently, 1 person living in Keswick receives Day Opportunities and travels outside of the 
key service centre area to receive support, in total this is 0.25  
people per 1,000 population. This is significantly lower than the average across Cumberland 
(1.8 people per 1,000 population). This service is currently delivered by the council’s in-house 
service, Cumberland Care.

• Keswick has a very low use of Care Equipment (Simple Aids Retail Framework) (13 items 
per 1,000 population) compared with the average across Cumberland (101 items per 1,000 
population).

Supporting information
• Higher proportion of adults aged 65+ than Cumberland (Keswick – 29.7%,  

Cumberland – 23.5%)

• Higher proportion of people in good or very good health (81.8%) compared to  
Cumberland (79.2%) but lower than England (82.2%)

Further metrics relating to Cockermouth can be found on the Cumbria Observatory:  
Health - Ward | KSC - Keswick | Report Builder for ArcGIS
Data collected as of 1 April 2024, adjusted for actual provision as of 1 October 2024

https://www.cumbriaobservatory.org.uk/health-social-care/reports/#/view-report/3ad2c90c41b84cd3822c0d7947555cf4/KSCKes/G22
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Number of older adults (65+) beds per 1,000 population

Number of homecare hours delivered per week

Number of older adult beds by key service centre

Longtown 

Residential services
• The council currently commissions 

49.7 beds per 1,000 population within 
Longtown across 2 Care home, which is 
slightly lower than the average across 
Cumberland (34.4). These services are 
delivered by both an independent 
sector provider (1 care homes) and the 
council’s in-house service, Cumberland 
Care (1 care home).

• The available older adults (65+) beds 
in Longtown relate to Dementia 
Residential (24) and General 
Residential (29), therefore the council  
is currently unable to commission 
higher level General and Dementia 
Nursing services within the key service 
centre area.

Homecare services
• The council commissions 26.7 hours 

of homecare in Longtown per 1,000 
population for working age adults  
(18-64) which is higher than the average 
across Cumberland (19.4 hours).

• The council commissions 96.5 hours 
of homecare in Longtown per 1,000 
population for older adults (65+) which 
is significantly lower than the average 
across Cumberland (207.0 hours).

• The majority of Homecare Services 
are delivered by independent sector 
providers, with around 14% of care 
being delivered as Reablement Services 
by the council’s in-house service, 
Cumberland Care.
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Community based & equipment services
• Currently, there is no Extra Care Housing service in Longtown, the nearest service would be 

in Carlisle.
• Currently 7 people receive Supported Living services in Longtown, which is 3.0 people  

per 1,000 population of 18-64. This is slightly higher than the average across Cumberland 
(2.6 people per 1,000 population). These services are currently delivered by independent 
sector providers.

• Currently 1 person living in Longtown receives Day Opportunities and travels outside of the 
key service centre area to receive support, in total this is 0.3 people per 1,000 population. 
This is significantly lower than the average across Cumberland (1.8 people per 1,000 
population). This service is currently delivered by independent sector providers.

• Longtown has a higher use of Care Equipment (Simple Aids Retail Framework) (159 items 
per 1,000 population) compared with the average across Cumberland (101 items per 1,000 
population).

Supporting information
• Higher proportion of adults aged 65+ than Cumberland (Longtown – 25.6%,  

Cumberland – 23.5%)

• Lower proportion of people in good or very good health (77.8%) compared to  
Cumberland (79.2%) and England (82.2%)

Further metrics relating to Longtown can be found on the Cumbria Observatory:  
Health - Ward | KSC - Longtown | Report Builder for ArcGIS
Data collected as of 1 April 2024, adjusted for actual provision as of 1 October 2024

https://www.cumbriaobservatory.org.uk/health-social-care/reports/#/view-report/3ad2c90c41b84cd3822c0d7947555cf4/KSCLon/G22
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Number of older adults (65+) beds per 1,000 population

Number of homecare hours delivered per week

Number of older adult beds by key service centre

Maryport

Residential services
• The council currently commissions 

66.9 beds per 1,000 population within 
Maryport across 8 care homes, 
which is significantly higher than the 
average across Cumberland (34.4).  
These services are delivered by both 
independent sector providers (7 Care 
homes) and the council’s in-house 
service, Cumberland Care (1 Care 
home).  

• The available older adults (65+) beds 
in Maryport relate to Dementia 
Nursing (30), Dementia Residential 
(55), General Nursing (20), General 
Residential (72) and Mental Health 
Residential (4).  

Homecare services
• The council commissions 32.7 hours 

of homecare in Maryport per 1,000 
population for working age adults  
(18-64) which is significantly higher 
than the average across Cumberland 
(19.4).

• The council commissions 239.1 hours 
of homecare in Maryport per 1,000 
population for older adults (65+) which 
is higher than the average across 
Cumberland (207.0).

• The majority of Homecare Services 
are delivered by independent sector 
providers, currently there are no 
Reablement Services delivered in the 
area by the council’s in-house service, 
Cumberland Care.
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Community based & equipment services
• Currently, there is no Extra Care Housing service in Maryport, the nearest service would be 

in Workington.
• Currently 30 people receive Supported Living services in Maryport, which is 4.5 people 

per 1,000 population of 18-64. This is the seconded largest proportion in Cumberland and 
significantly higher than the average across Cumberland (2.6 people per 1,000 population). 
These services are currently delivered by independent sector providers.

• Currently 23 people living in Maryport receive Day Opportunities and travel outside of the 
key service centre area,  
in total this is 2.5 people per 1,000 population. This is higher than the  
average across Cumberland (1.8 people  
per 1,000 population).  These services  
are currently delivered through a mixture of independent sector providers and  
the council’s in-house service,  
Cumberland Care.

• Maryport has a comparable use of Care Equipment (Simple Aids Retail Framework)  
(103 items per 1,000 population) compared with the average across Cumberland (101 items 
per 1,000 population).

Supporting information
• Similar proportion of adults aged 65+ to Cumberland (Maryport – 23.2%,  

Cumberland – 23.5%)

• Lower proportion of people in good or very good health (75.6%) compared to  
Cumberland (79.2%) and England (82.2%)

Further metrics relating to Maryport can be found on the Cumbria Observatory: 
Health - Ward | KSC - Maryport | Report Builder for ArcGIS
Data collected as of 1 April 2024, adjusted for actual provision as of 1 October 2024

https://www.cumbriaobservatory.org.uk/health-social-care/reports/#/view-report/3ad2c90c41b84cd3822c0d7947555cf4/KSCMar/G22
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Number of older adults (65+) beds per 1,000 population

Number of homecare hours delivered per week

Number of older adult beds by key service centre

Millom 

Residential services
• The council currently commissions 

36.5 beds per 1,000 population within 
Millom across 2 care homes, which is 
slightly higher than the average across 
Cumberland (34.4). These services are 
delivered by both an independent 
sector provider (1 care home) and the 
council’s in-house service, Cumberland 
Care (1 care home).

• The available older adults (65+) 
beds in Millom relate to Dementia 
Residential (31), General Residential 
(32) and Mental Health Residential (1), 
therefore the council is currently unable 
to commission General and Dementia 
Nursing services within the key service 
centre area.

Homecare services
• The council commissions 36.2 hours 

of homecare in Millom per 1,000 
population for working age adults  
(18-64) which is significantly higher 
than the average across Cumberland 
(19.4 hours).

• The council commissions 416.3 hours 
of homecare in Millom per 1,000 
population for older adults (65+) 
which is the highest proportion across 
Cumberland and is significantly higher 
than the average across Cumberland 
(207.0 hours).

• The majority of Homecare Services 
are delivered by independent sector 
providers, with around 2% of care 
being delivered as Reablement Services 
by the council’s in-house service, 
Cumberland Care.



cumberland.gov.ukMarket position statement for adult social care services 20

Community based & equipment services
• There is an Extra Care Housing service in Millom which provides 14 units, which is 8.0 

ECH units per 1,000 population. The care and support service is currently delivered by 
independent sector providers.

• Currently 1 person receives Supported Living services in Millom, which is 0.25 people per 
1,000 population of 18-64. This is significantly lower than the average across Cumberland 
(2.6 people per 1,000 population). This service is currently delivered by independent sector 
providers.

• Currently 4 people living in Millom receive Day Opportunities and travel outside of the key 
service centre area to receive support, in total this is 2.8 people per 1,000 population. This is 
higher than the average across Cumberland (1.8 people per 1,000 population). This service is 
currently delivered by independent sector providers.

• Millom has the lowest use of Care Equipment (Simple Aids Retail Framework) in 
Cumberland (7 items per 1,000 population) which is significantly lower than the average 
across Cumberland (101 items per 1,000 population).

Supporting information
• Slightly higher proportion of adults aged 65+ to Cumberland (Millom – 24.2%,  

Cumberland – 23.5%)

• Lower proportion of people in good or very good health (76.6%) compared to  
Cumberland (79.2%) and England (82.2%)

Further metrics relating to Millom can be found on the Cumbria Observatory: 
Health - Ward | KSC - Millom | Report Builder for ArcGIS
Data collected as of 1 April 2024, adjusted for actual provision as of 1 October 2024

https://www.cumbriaobservatory.org.uk/health-social-care/reports/#/view-report/3ad2c90c41b84cd3822c0d7947555cf4/KSCMil/G22
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Number of older adults (65+) beds per 1,000 population

Number of homecare hours delivered per week

Number of older adult beds by key service centre

Silloth

Residential services
• The council currently commissions 97.8 

beds per 1,000 population within Silloth 
across 4 care homes, which is the 
highest proportion and is significantly 
higher than the average across 
Cumberland (34.4). These services 
are delivered by independent sector 
providers.  

• The available older adults (65+) beds in 
Silloth relate to Dementia Residential 
(37), General Nursing (15) and General 
Residential (56).

Homecare services
• The council commissions 21.5 hours 

of homecare in Silloth per 1,000 
population for working age adults 
(18-64) which is slightly higher than the 
average across Cumberland (19.4).

• The council commissions 122.3 hours 
of homecare in Silloth per 1,000 
population for older adults (65+) which 
is significantly lower than the average 
across Cumberland (207.0).

• The majority of Homecare Services 
are delivered by independent sector 
providers, currently there are no 
Reablement Services delivered in the 
area by the council’s in-house service, 
Cumberland Care.
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Community based & equipment services
• Currently, there is no Extra Care Housing service in Silloth, the nearest service would be  

in Wigton.
• Currently the council does not have anyone in Silloth who receives a Supported  

Living Service.
• Currently 4 people living in Silloth receive Day Opportunities and travel outside of the key 

service centre area to receive support, in total this is 1.5 people per 1,000 population. This is 
lower than the average across Cumberland (1.8 people per 1,000 population). These services 
are currently delivered by independent sector providers.

• Silloth has a lower use of Care Equipment (Simple Aids Retail Framework) (80 items per 
1,000 population) compared with the average across Cumberland (101 items per 1,000 
population).

Supporting information
• Higher proportion of adults aged 65+ to Cumberland (Silloth – 34.9%, Cumberland – 23.5%)

• Lower proportion of people in good or very good health (73.5%) compared to  
Cumberland (79.2%) and England (82.2%)

Further metrics relating to Silloth can be found on the Cumbria Observatory:  
Health - Ward | KSC - Silloth | Report Builder for ArcGIS
Data collected as of 1 April 2024, adjusted for actual provision as of 1 October 2024

https://www.cumbriaobservatory.org.uk/health-social-care/reports/#/view-report/3ad2c90c41b84cd3822c0d7947555cf4/KSCSil/G22
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Number of older adults (65+) beds per 1,000 population

Number of homecare hours delivered per week

Number of older adult beds by key service centre

Whitehaven  

Residential services
• The council currently commissions 

43.7 beds per 1,000 population within 
Whitehaven across 5 care homes, 
which is slightly higher than the 
average across Cumberland (34.4). 
These services are delivered by both 
independent sector providers  
(4 care homes) and the council’s 
in-house service, Cumberland Care  
(1 care home).

• he available older adults (65+) beds 
in Whitehaven relate to Dementia 
Nursing (35), Dementia Residential 
(76), General Nursing (52), General 
Residential (66), Mental Health 
Nursing (1) and Mental Health 
Residential (1).

Homecare services
• The council commissions 30.0 hours 

of homecare in Whitehaven per 1,000 
population for working age adults  
(18-64) which is significantly higher 
than the average across Cumberland 
(19.4 hours).

• The council commissions 199.1 hours 
of homecare in Whitehaven per 1,000 
population for older adults (65+) which 
is slightly lower than the average across 
Cumberland (207.0 hours).

• The majority of Homecare Services 
are delivered by independent sector 
providers, with around 10% of care 
being delivered as Reablement Services 
by the council’s in-house service, 
Cumberland Care.
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Community based & equipment services
• There is an Extra Care Housing service in Whitehaven which provides 47 units, which is 

8.9 ECH units per 1,000 population. The care and support service is currently delivered by 
the council’s in-house service, Cumberland Care.

• Currently 33 people receive Supported Living services in Whitehaven, which is 2.2 people 
per 1,000 population of 18-64. This is comparable with the average across Cumberland  
(2.6 people per 1,000 population). These services are currently delivered through a mixture 
of independent sector providers and the council’s in-house service, Cumberland Care.

• Currently 39 people living in Whitehaven receive Day Opportunities with 15 people 
receiving support in Whitehaven and 24 people travelling outside of the key service centre 
area, in total this is 2.0 people per 1,000 population. This is slightly higher than the average 
across Cumberland (1.8 people per 1,000 population). These services are currently delivered 
through a mixture of independent sector providers and the council’s in-house service, 
Cumberland Care.

• Whitehaven has a lower use of Care Equipment (Simple Aids Retail Framework) (77 items 
per 1,000 population) compared with the average across Cumberland (101 items per 1,000 
population).

Supporting information
• Lower proportion of adults aged 65+ to Cumberland (Whitehaven – 21.6%,  

Cumberland – 23.5%)

• Lower proportion of people in good or very good health (77.3%) compared to  
Cumberland (79.2%) and England (82.2%)

Further metrics relating to Whitehaven can be found on the Cumbria Observatory:  
Health - Ward | KSC - Whitehaven | Report Builder for ArcGIS
Data collected as of 1 April 2024, adjusted for actual provision as of 1 October 2024

https://www.cumbriaobservatory.org.uk/health-social-care/reports/#/view-report/3ad2c90c41b84cd3822c0d7947555cf4/KSCWhi/G22
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Number of older adults (65+) beds per 1,000 population

Number of homecare hours delivered per week

Number of older adult beds by key service centre

Wigton

Residential services
• The council currently commissions 

21.1 beds per 1,000 population within 
Wigton across 1 care home, which is 
significantly lower than the average 
across Cumberland (34.4). These 
services are delivered by the council’s 
in-house service, Cumberland Care.

• The available older adults (65+) beds in 
Wigton relate to Dementia Residential 
(9) and General Residential (23) 
beds, therefore the Council is currently 
unable to commission General and 
Dementia Nursing services within the 
key service centre area.

Homecare services
• The council commissions 25.0 hours 

of homecare in Wigton per 1,000 
population for working age adults  
(18-64) which is slightly higher than the 
average across Cumberland (19.4).

• The council commissions 157.3 hours 
of homecare in Wigton per 1,000 
population for older adults (65+) 
which is lower than the average across 
Cumberland (207.0).

• The majority of Homecare Services 
are delivered by independent sector 
providers, currently there are no 
Reablement Services delivered in the 
area by the council’s in-house service, 
Cumberland Care.
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Community based & equipment services
• There is an Extra Care Housing service in Wigton which provides 47 units, which is 27.7 

ECH units per 1,000 population. The care and support service is currently delivered by the 
council’s in-house service, Cumberland Care.

• Currently 9 people receive Supported Living services in Wigton, which is 2.7 people per 
1,000 population of 18-64.  This is comparable with the average across Cumberland (2.6 
people per 1,000 population). These services are delivered by independent sector providers.

• Currently 16 people living in Wigton receive Day Opportunities with 12 people receiving 
support in Wigton and 4 people travelling outside of the key service centre area, in total this 
is 1.5 people per 1,000 population. This is slightly lower than the average across Cumberland 
(1.8 people per 1,000 population).  These services are delivered by independent sector 
providers.

• Wigton has a lower use of Care Equipment (Simple Aids Retail Framework)  
(67 items per 1,000 population) compared with the average across Cumberland  
(101 items per 1,000 population).

Supporting information
• Higher proportion of adults aged 65+ to Cumberland (Wigton – 25.2%,  

Cumberland – 23.5%)

• Lower proportion of people in good or very good health (78.6%) compared to  
Cumberland (79.2%) and England (82.2%)

Further metrics relating to Wigton can be found on the Cumbria Observatory: 
Health - Ward | KSC - Wigton | Report Builder for ArcGIS
Data collected as of 1 April 2024, adjusted for actual provision as of 1 October 2024

https://www.cumbriaobservatory.org.uk/health-social-care/reports/#/view-report/3ad2c90c41b84cd3822c0d7947555cf4/KSCWig/G22
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Number of older adults (65+) beds per 1,000 population

Number of homecare hours delivered per week

Number of older adult beds by key service centre

Workington 

Residential services
• The council currently commissions 

61.2 beds per 1,000 population within 
Workington across 10 care homes, 
which is significantly higher than the 
average across Cumberland (34.4). 
These services are delivered by both 
independent sector providers (9 care 
homes) and the Council’s in-house 
service, Cumberland Care.  

• The available older adults (65+) beds 
in Workington relate to Dementia 
Nursing (12), Dementia Residential 
(148), General Nursing (29), General 
Residential (129) and Mental Health 
Nursing (19).  

Homecare services
• The council commissions 19.2 hours 

of homecare in Workington per 1,000 
population for working age adults 
(18-64) which is comparable with the 
average across Cumberland  
(19.4 hours).

• The council commissions 245.5 hours 
of homecare in Workington per 1,000 
population for older adults (65+) which 
is higher than the average across 
Cumberland (207.0 hours).

• The majority of Homecare Services 
are delivered by independent sector 
providers, with around 5% of care 
being delivered as Reablement Services 
by the council’s in-house service, 
Cumberland Care.
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Community based & equipment services
• The council has an Extra Care Housing service in Workington which provides 79 units, which 

is 14.3 ECH units per 1,000 population. This service is currently delivered by independent 
sector providers.

• Currently 54 people receive Supported Living services in Workington, which is 3.6 people 
per 1,000 population of 18-64. This is slightly higher than the average across Cumberland 
(2.6 people per 1,000 population). These services are currently delivered by independent 
sector providers.

• Currently 55 people living in Workington receive Day Opportunities with 53 people 
receiving support in Workington and 2 people travelling outside of the key service centre 
area, in total this is 2.7 people per 1,000 population. This is higher than the average across 
Cumberland (1.8 people per 1,000 population).  These services are currently delivered 
through a mixture of independent sector providers and the council’s in-house service, 
Cumberland Care.

• Workington has a comparable use of Care Equipment (Simple Aids Retail Framework) (108 
items per 1,000 population) compared with the average across Cumberland (101 items per 
1,000 population).

Supporting information
• Lower proportion of adults aged 65+ to Cumberland (Workington – 21.5%,  

Cumberland – 23.5%)

• Lower proportion of people in good or very good health (76.7%) compared to  
Cumberland (79.2%) and England (82.2%)

Further metrics relating to Workington can be found on the Cumbria Observatory:   
Health - Ward | KSC - Workington | Report Builder for ArcGIS
Data collected as of 1 April 2024, adjusted for actual provision as of 1 October 2024

https://www.cumbriaobservatory.org.uk/health-social-care/reports/#/view-report/3ad2c90c41b84cd3822c0d7947555cf4/KSCWor/G22
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Number of older adults (65+) beds per 1,000 population

Number of homecare hours delivered per week

Number of older adult beds by key service centre

Not in key service centre 
areas
Residential services
• The council currently commissions 13.4 

beds per 1,000 population outside of 
the key service centre areas across 12 
care homes, which is significantly lower 
than the average across Cumberland 
(34.4). These services are delivered by 
independent sector providers.  

• The available older adults (65+) beds 
outside of the key service centre 
areas relate to Dementia Nursing (19), 
Dementia Residential (116), General 
Nursing (13), General Residential (136) 
and Mental Health Residential (10).

Homecare services
• The council commissions 7.6 hours of 

homecare outside of the key service 
centre areas per 1,000 population for 
working age adults (18-64) which is 
significantly lower than the average 
across Cumberland (19.4).

• The council commissions 120.9 hours 
of homecare outside of the key service 
centre areas per 1,000 population for 
older adults (65+) which is significantly 
lower than the average across 
Cumberland (207.0).

• The majority of Homecare Services 
are delivered by independent sector 
providers, with around 8% of care 
being delivered as Reablement Services 
by the council’s in-house service, 
Cumberland Care.



cumberland.gov.ukMarket position statement for adult social care services 30

Community based & equipment services
• There is an Extra Care Housing service based outside of the key service centre areas which 

provides 8 units, which is 0.4 ECH units per 1,000 population. This service is currently 
delivered by an independent sector provider.

• Currently 29 people receive Supported Living services outside of the Key service centre 
areas, which is 0.6 people per 1,000 population of 18-64. This is significantly lower than the 
average across Cumberland (2.6 people per 1,000 population). These services are delivered 
by independent sector providers.

• Currently 113 people living outside of the key service centre areas travel into key service 
centres for Day Opportunities, which is 1.2 people per 1,000 population. This is lower than 
the average across Cumberland (1.8 people per 1,000 population). These services are 
currently delivered through a mixture of independent sector providers and the council’s  
in-house service, Cumberland Care.

• Areas outside of the key service centre areas have a lower use of Care Equipment (Simple 
Aids Retail Framework) (85 items per 1,000 population) compared with the average across 
Cumberland (101 items per 1,000 population).

Supporting information
• Approximately 70% of 18-64 year olds (working age adults) and 66% of 65+ year olds  

(older adults) in Cumberland live within one of the 14 key service centre areas.

Further metrics relating to Cumberland can be found on the Cumbria Observatory: 
https://www.cumbriaobservatory.org.uk/
Data collected as of 1 April 2024, adjusted for actual provision as of 1 October 2024

https://www.cumbriaobservatory.org.uk/

